WV verbatim

QUICK START GUIDE

PureSound Headset
with Microphone
67065



Product Description

1. Ear pad 4. Inline volume control
2. Headband 5. Mic on/off switch
3. Adjustable boom microphone  6.3.5mm audio jack

. 7.3.5mm to USB-C adaptor cable
How it works

Adjusting the Volume via the Inline Volume Control

1. Plug the 3.5mm audio jack into the device.

2. Place the headphones on your head and adjust the headband to a
comfortable position.
a. Move Volume Dial clockwise for Volume Up
b. Move Volume Dial anticlockwise for Volume Down

Turn the Microphone on/off
1. Move the switch on the inline volume control down to turn mic on.
2. Move the switch on the inline volume control up to turn mic off.

Connect the Headphones to a device with a USB-C Port

1. Plug the 3.5mm audio jack into the provided 3.5mm to USB-C adaptor
cable.

2. Plug the USB-C adaptor cable into the device.



Specifications

* Driver Unit: 40 mm

« Frequency Response: 20 - 20KHz

« Impedance: 32 ohm +/- 15%

« Sensitivity (Headphones): 102 +/- 3 dB (@ 1KHz)
« Sensitivity (Microphone): -38 +/- 4 dB (@ 1KHz)
« Distortion: 5% max @ 1000 Hz

* Plug: 3.5mm

« Cable length: 1500 +/- 50 mm

Important Safety Instructions

Please read the instructions carefully and use the product in accordance with

them.

« Avoid using high volumes which can damage hearing.

« Avoid using for long periods of time.

* Adult supervision required for children to set volume and length of use.

« Indoor use only. These headphones are not waterproof so avoid getting wet.

« Do not use when driving, cycling or walking. Headphones will reduce the
user's perception of their surroundings. Noise cancelling headphones will
reduce this perception further.

« This product contains magnets. Take care not to use near pacemakers or
other medical devices.

« Do not throw the product into fire or heating it.

« Do not store the product under high temperature or humid environments.

« Do not expose the device to moisture, water, rain, snow, or spray.

« Do not crush or damage the product.

« Do not use damaged product

« Do not dissemble the product or change the structure of it.

« Do not repair the device by yourself. There are no user-serviceable parts
inside.

« Do not clean device with harmful chemicals or detergents.

« Do not submerge the product into water or other solvent, protect it against
dampness.

« Do not throw device in household waste.

« Damaged product may cause a threat, do not throw it away randomly.

« Do not insert any other object into the port or openings of the product.




Important Safety Instructions

« High volume may adversely affect your hearing.

« Young children should use only under adult supervision.

« To reduce the risk of electric shock, unplug the device from any power source
before attempting any maintenance or clearing.

« The product should be stored in a clean and ventilated place at an ambient
temperature of -20 ~ 40°C/ -4 ~ 104°F .

« Avoid contact with corrosive materials.

Rec User

* Heed Warning Signs: Immediately stop using headphones and consult a
professional if you experience tinnitus (persistent ringing in the ears),
muffled hearing, or difficulty following conversations.

 Monitor Exposure: Use built-in smartphone features or apps (like the WHO's
hearWHO app) to track your daily sound dose and ensure you aren't
exceeding safe levels.

« Take Quiet Breaks: Give your ears regular 5-10 minute breaks every hour in a
quiet space to allow the sensory cells in your ears to recover.

Warranty Terms for Australian Customers

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure
and for compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure.
Verbatim Australia Pty Ltd (ABN 39 005 706 374) (“Verbatim”) provides the
following warranty in relation to its goods (“Product”).

The benefits of this warranty are in addition to any rights and remedies
imposed by Australian State & Federal legislation that cannot be excluded.
Nothing in this warranty is to be interpreted as excluding, restricting or
modifying any State or Federal legislation applicable to the supply of goods and
services which cannot be excluded, restricted or modified.



Warranty Terms for Australian Customers

Verbatim warrants that, subject to the exclusions and limitations below, the
Product will be free from defects in materials and workmanship for the period
specified on the product packaging and/or the website from date of purchase.

If a defect appears in the Product before the end of the warranty period and
Verbatim finds the Product to be defective in materials and workmanship,
Verbatim will at its own discretion repair or replace the Product free of charge.

If Products presented for repair are capable of retaining user-generated data,
repair of these Products may result in loss of the data. You are responsible for
the back-up of any data on any such Product prior to returning the Product
under this warranty.
Proof of Purchase

Proof of purchase must be retained to be eligible for this warranty and to
establish the commencement date of this warranty. This warranty is valid for
the original purchase only and is not transferrable to a subsequent customer if
the Product is sold by the original customer during the warranty period.

The term of your warranty period shall commence from the purchase date
appearing on your purchase receipt from an authorised distributor, reseller or
retailer and extends only for the time set forth in the Product documentation.
This information can be obtained from the packaging and/or the Verbatim
Australia website.

Returned Merchandise Authorisation

No Product may be returned to Verbatim Australia without first contacting us
for a RMA (Returned Merchandise Authorisation) number. If it is determined
that a Product may be defective, you will be given an authorisation number and
instructions for Product return. An unauthorised return, i.e. one for which an
RMA number has not been issued, will be returned to you at your expense.
Authorised returns are to be shipped prepaid and insured to our Head Office in
qualified packaging.

Notice to Customer Relating to Repair of Goods

Verbatim Australia will not accept Products for repair unless we have provided
the consumer with a Notice to Customer Relating to Repair of Goods that
complies with regulations. As the notice relates to the repair of goods that store




Warranty Terms for Australian Customers

user-generated data, the repairer's Notice states that the repair of goods may

result in loss of data. Since it is also our practice to supply refurbished Products

as an alternative to repairing a consumer's defective Product, our notice

specifies that the Product presented for repair may be replaced by a

refurbished Product of the same type rather than being repaired. The

Repairer's Notice will be issued at the same time that we issue an RMA number.

This statement is also available on the Verbatim Australia website.

Warranty Claims

1. Ifafault covered by warranty occurs, the customer must first:

a) Contact Verbatim Australia Head Office using the contact details provided

below; or

b) Return the Product to the retailer from which the Product was purchased.
2. Any warranty claim must be accompanied by:

a) Proof of purchase; and

b) Full details of the alleged defect.

3. If Verbatim or the retailer from which the Product was purchased finds no
defect in the Product after inspection and testing, the customer must pay
Verbatim’s usual costs of service work and testing.

4. The customer must bear the cost of the transport to Verbatim or to and from
the retailer to make the warranty claim including all insurance of the
Product. Verbatim will bear the cost of the return transport to the customer
once the claim has been finalised.

Exclusions

The warranty will not apply where:

1. the Product has been repaired, altered or modified by someone other than
Verbatim or an authorised repair agent;

2. the alleged defect in the Product is within acceptable industry variances;

3. Verbatim cannot establish any fault in the Product after testing and
inspection;

4. the Product has been used other than for the purpose for which it was
designed;

5. the defectin the Product has arisen due to the customer’s failure to properly



Warranty Terms for Australian Customers

7.

use and maintain the Product in accordance with Verbatim's instructions,
recommendations and specifications (including applicable maintenance
schedules);

. the Product has been subject to abnormal conditions or use, including

environment, temperature, water, fire, humidity, pressure, stress or
similar; or
the defect has arisen due to abuse, misuse, neglect or accident.

The warranty does not extend to:

1

. damage or defects caused by normal wear and tear;
2.

general, consequential, punitive, incidental or special damages. These
include loss of recorded data, interruption of use, the cost of recovery of lost
data, lost profits and the cost of the installation or removal of any Products,
the installation of replacement Products, and any inspection, testing or
redesign caused by any defect or by the repair or replacement of Products
arising from a defect in any Product; or

. incompatibility or poor performance due to specific computer or hardware

used.

Limitations

Verbatim makes no express warranties or representations other than set out in
this warranty. The replacement of the Product or part of the Product is the
absolute limit of Verbatim’s liability under this express warranty.

Contact Details

Verbatim Australia Pty Ltd

36-40 Pacific Drive Keyshorough, Victoria, 3173 Australia

Tel: +61397908999  Fax:+613 9790 8955

Email: support@verbatim.com.au ~ Website: www.verbatim.com.au



Verbatim Limited Warranty Terms

Verbatim warrants this product to be free from defects in material and
workmanship for a period of 2 years from date of purchase.

This warranty excludes batteries.

If this product is found to be defective within the warranty period, it will be
replaced at no cost to you.

You may return it with your original cash register receipt to the place of
purchase or contact Verbatim.

Product replacement is your sole remedy under this warranty, and this
warranty does not apply to normal wear or to damage resulting from abnormal
use, misuse, abuse, neglect or accident, or to any incompatibility or poor
performance due to the specific computer software or hardware used.
VERBATIM WILL NOT BE LIABLE FOR DATA LOSS OR ANY INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES, HOWEVER CAUSED, FOR BREACH OF
WARRANTIES OR OTHERWISE.

This warranty gives you specific legal rights and you may also have other rights
which vary from state to state or country to country.

Note

Verbatim may at any time revise the content of this user guide without further
notice.

Rights

Copyright © 2026 Verbatim. No part of this document may be reproduced in
any form or by any means, for any purpose, without the express written
permission of Verbatim.

All rights reserved.

All other brands and product names referenced herein are property of their
respective owners.




Technical Support and Documentation

@& To download the user manual, access frequently asked questions or contact
the Verbatim support team, please go to - www.verbatim.com/support.

@ Pour télécharger le manuel dutilisation, accéder aux questions
fréquemment posées ou contacter I'équipe d'assistance Verbatim, veuillez vous
rendre sur - www.verbatim.com/support.

@ Um die Betriebsanleitung herunterzuladen, auf haufig gestellte Fragen
zuzugreifen oder das Verbatim-Supportteam zu kontaktieren, gehen Sie bitte
auf - www.verbatim.com/support.

@ Om de gebruikershandleiding te downloaden, veegestelde vragen te
raadplegen of contact op te nehmen met het Verbatim-ondersteuningsteam,
gaat u naar - www.verbatim.com/support.

@ Per scaricare il manuale utente, vedere le risposte alle domande pit
frequenti o contattare il team di Assistenza Verbatim, visita la pagina -
www.verbatim.com/support.

@ Para descargar el manual de usuario, acceder a las preguntas mds
frecuentes o ponerse en contacto con el equipo de asistencia de Verbatim,
visite - www.verbatim.com/support.

Para descarregar o manual do utilizador, aceder as perguntas mais frequentes ou
contactar a equipa de apoio Verbatim, por favor va a - www.verbatim.com/support.

@ Aby pobrac instrukcje obstugi, uzyska¢ odpowiedzi na czesto zadawane
pytania lub skontaktowac sie z zespotem pomocy technicznej, prosze przej$¢ na
strone www.verbatim.com/support.

Yto6bl 3arpysuTb PyKOBOACTBO MOMb30BaTeNs, 03HaKOMUTLCA C 4acTo
3a/jaBaeMbIMi1 BOMPOCAMIn UN CBA3aTLCS CO CyX6OW noasepxku Verbatim,
nepeiiguTe no agpecy - www.verbatim.com/support.

@ Chcete-li si stahnout uZivatelskou pfirucku, ziskat pristup k Casto kladenym
otdzkdm nebo kontaktovat tym podpory spolecnosti Verbatim, prejdéte na
stranku - www.verbatim.com/support.

@ A felhaszndléi kézikonyv letdltéséhez, a gyakran ismételt kérdések

eléréséhez vagy a Verbatim (igyfélszolgalatéval vald kapcsolatfelvételhez
kérjiik, latogasson el a www.verbatim.com/support weboldalra.



Technical Support and Documentation

Zapreuzimanije korisnickog dpriruEnika\, pristupite esto postavljanim pitanjima

ili kontaktirajte Verbatim tim za podrku, idite na — www.verbatim.com/support.

@ Ak si cheete stiahnut pouZivatelskd prirucku, ziskat pristup k casto kladenym
otdzkam alebo kontaktovat tim podpory spolocnosti Verbatim, prejdite na -
www.verbatim.com/support.

@ Pentru a descarca manualul de utilizare, pentru a accesa_intrebdrile
frecvente sau pentru a contacta echipa de asistentd Verbatim, vd rugdm sd
accesati - www.verbatim.com/support.

Kullanim kilavuzunu indirmek, sik sorulan sorulara erismek veya Verbatim
destek ekibiyle iletisime ge¢mek icin litfen su  adrese gidin -
www.verbatim.com/support.
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« EUROPE / MIDDLE EAST / AFRICA / INDIA: Verbatim GmbH, Diisseldorfer StraBe 13, 65760
Eschborn, Germany

* AMERICAS: USA Verbatim Americas LLC. Charlotte, NC 28262

 AUSTRALIA / NEW ZEALAND: Verbatim Australia Pty Ltd, 36-40 Pacific Drive Keyshorough,
Victoria, 3173 Australia

* ASIA: Verbatim Hong Kong Ltd, Unit 701, 7/F, Tower 2, South Seas Centre, 75 Mody Road,
Kowloon, Hong Kong

* Japan: Verbatim Japan LTD., 2-15-4 Kandatsukasamachi, Chiyoda-ku, Tokyo 101-0048, Japan
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