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Thank you for choosing this Verbatim product. Please read this
manual carefully prior to use so as to fully understand the product
and its correct usage.

Package Contents:

© EXTERNAL SLIMLINE CD/DVD WRITER USB 2.0
* USB-A to DC POWER CABLE

* USB-A to USB-B (USB 2.0) CABLE

* USER MANUAL

Product Specifications:

Name External Slimline CD/DVD Writer USB 2.0

Di i 13.4 (L) x 13.6 (W) x 1.5 (H) cm

Interface USB-B (USB 2.0), DC Power Jack

Part number {66817

Reading speed | CD-ROM: 24x; DVD-ROM: 8x

Burning speed |DVD+/-R: 8x; DVD+/-RW: 6x; DVD+/-R DL: 6x;
CD-R: 24x; CD-RW: 16x; DVD-RAM: 5x

DVD+R/ DVD+RW / DVD-ROM; DVD-R / DVD-RW /
Read types DVD-ROM; DVD+R9 (double layer); DVD-R9 (dual
layer); CD-R / finalized CD-RW / CD-ROM;
DVD-RAM; Video CD, Data / CD-DAE;

Burn types DVD+/-R; DVD+/-RW; DVD+/-R DL; CD-R;
CD-RW; DVD-RAM

For CD-R / RW DVD-R / DVD-RW disc:

1. Disc At Once (DAO)

2. Session At Once (SAO)

Burning mode | 3. Track At Once (TAO)

4. Variable Packet Write

5. Fixed Packet Write

Supported 0S  |Windows 11 /10/8.1/7; Mac0S X v 10.6 or

higher; Linux
Minimum e USB 3.0 or USB 2.0 port*
hardware * At least 2GB of free hard disc space (10GB
requirements recommended)

Power supply | USB Powered
Power Input 5V, Reading / Writing 1.1/1.5 A




How to use
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Connect “USB-A to USB-B CABLE" & "USB-A to DC Power CABLE”
to the port of your PC.

(1) USB-A (power transfer)

(2) USB-A (data transfer)

For most computers, power through the data transfer port alone
will be sufficient.

If the USB bus on your computer does not provide enough power to
run the drive, connect (1) USB power cable “USB-A to DC Power
CABLE” to PC or a 5V/1A power adapter (preferred way to get more
power, separately purchase). Please avoid using an adapter with
power over 1A that may cause damage to the device.

Step 2

Connect the USB cables to the writer.

Windows Connection Setting

1. Connect the external writer to USB port of your PC via a connecting
cable. An alert will pop up on the system tray at bottom right of the
screen. Driver installation will commence automatically.
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. If you click on the "Windows" short cut, the optical drive icon
can be found in "Removable Storage".
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$ DVD RW Drive (E:)

. Double click the optical drive icon, or choose "Pop Up" from the
menu by right clicking the icon, a pop-up window prompt you to
insert a disc.

w

Insert disc

A Insertadisc
Please insert a disc into drive .

Help me choose 3 disc

S

. Insert a disc into the pop-up tray. The indicator light will turn on

to signal that the writer is functioning.

Burning software installation is required to perform disc burning

function.

Remarks:

1) If the external writer performs below expectation, please try
with 5V/1A power adapter (Purchase Separately);

2) Playback software & burning software not included. To be

purchased or downloaded separately.

o

Troubleshooting

If the writer is not working as described, please check the
following:

. Ensure the driver is properly installed. Turn off anti-virus
software during installation.

Switch to other USB ports.

. Connect the writer directly to the PC without connecting through
the hub or an extension cable.

If your writer fails to read: check if the disc is placed properly;
clean dirt or dust on the disc recording side with a lint free cloth;

N

>



replace with a new disc; confirm if the disc format is supported

by the writer.

If your writer fails to playback: Check compatibility of the player

software.

Noise: Replace with another disc to ensure that poor disc quality

is not the underlying issue.

. Hardware issues: Check if your system meet the minimum 0S &

hardware requirements.

Connection Issues

© Check if cable connected properly to your computer and the
writer.

 Check if your writer have power. Try ejecting the disc to see if
the writer is getting power.

© Check if your OS recognize the writer. If not, try inserting a disc
into the drive to re-establish a connection.

 Check if your USB port is working. If not, try another USB port
or check your Universal Serial Bus Controllers in your Device
Manager. Be sure to:
© Ensure your USB driver is up-to-date.

e Check your USB selecti d settings. Ad
power settings may disable power to your USB port.

« |f you're using Windows, check if the Fast Startup is turned off.
In Windows 10 and higher, Fast Startup disables some USB
connections. Check your power options to ensure it is
disabled.

* Check if the writer is enabled. In Windows, check your device
manager to ensure the writer is enabled.

o

o

~

o

Caution

- Do not stare directly into laser beam.

- Do not alter, modify or disassemble the device. There are no
user-serviceable parts inside. Incorrect reassembly may result
in shock or fire hazard.

- Do not drop or subject the device to strong mechanical shock or
strong electromagnetic fields.



- Keep the device away from heat sources, direct sunlight,
combustible sources, gas, humidity, water or other liquids.

Do not insert any objects into the ports or openings of the device.
Do not operate the device if it has been dropped or otherwise
damaged in anyway.

Contact your Verbatim Customer Service Centre if you have any
issues when using this device.

FCC Compliance

This equipment has been tested and found to comply with the

limits for a Class B d|g|ta| device, pursuant to Part 15 of the FCC

Rules. These limits are designed to provide r p

against harmful interference in a residential installation. This

equipment generates, uses and can radiate radio frequency energy

and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be

determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the

following measures:

* Reorient or relocate the receiving antenna.

 Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

e Consult the dealer or an experienced radio/TV technician for
help.

CE Declaration

Complied the requirements set out in the Council Directive on the
Approximation of the Laws of the Member States relating to
Electromagnetic Compatibility (2014/30/EC) and Low Voltage
Protection 2006/95/EC.

This declaration applies to all specimens manufactured identical to



the model submitted for testing/evaluation.
EN 55032:2012+ AC:2013 (Class B)

EN 61000-3-2:2014

EN 61000-3-3:2013

AS/NZS CISPR 32:2013

EN 55024:2010

IEC 61000-4-2: 2008

IEC 61000-4-3: 2006+ A1:2007+ A2:2010
IEC 61000-4-4: 2013

IEC 61000-4-5: 2014

IEC 61000-4-6: 2013

IEC 61000-4-8: 2009

IEC 61000-4-11: 2004

RoHS Compliance

This product is in compliance with Directive 2011/65/EU of the
European Parliament and of the Council of 18 December 2006, on
the restriction of the use of certain hazardous substances in
electrical and electronic equipment (RoHS) and its amendments.
Substances of Very High Concern (SVHC) including 169 substances
contained in Candidate List of June 20th 2016 are not present in
this product range above permitted levels.

Note
Verbatim may at any time revise the content of this user guide
without further notice.

Rights

Copyright © 2022 Verbatim. No part of this document may be
reproduced in any form or by any means, for any purpose, without
the express written permission of Verbatim. All rights reserved.

All other brands and product names referenced herein are property
of their respective owners.



Verbatim Australia Pty Ltd (ABN 39 005 706 374)
o Warranty Statement
Our goods come with guarantees that cannot be exclude under the
Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and for compensation for any other
for ble loss or d You are also entitled to
have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure.
Verbatim Australia Pty Ltd (ABN 39 005 706 374) (“Verbatim”)
provides the following warranty in relation to its goods (“Product”).
The beneflts of this warranty are in addition to any rights and
i d by ian State & Federal legislation that
cannot be excluded Nothing in this warranty is to be interpreted as
excluding, restricting or modifying any State or Federal legislation
applicable to the supply of goods and services which cannot be
excluded, restricted or modified.
Verbatim warrants that, subject to the exclusions and limitations
below, the Product will be free from defects in materials and
workmanship for the period specified on the product packaging
and/or the website from date of purchase.
If a defect appears in the Product before the end of the warranty
period and Verbatim finds the Product to be defective in materials
and workmanship, Verbatim will at its own discretion repair or
replace the Product free of charge.
If goods presented for repair are capable of retaining user-generat-
ed data, repair of these goods may result in loss of the data.
* Proof of Purchase
Proof of purchase shall be required to be eligible for this warranty
and to establish the commencement date of this warranty. This
warranty is valid for the original purchase only and is not
transferrable to a subsequent customer if the Product is sold by the
original customer during the warranty period.
The term of your warranty period shall commence from the purchase
date appearing on your purchase receipt from an authorised
distributor, reseller or retailer and extends only for the time set forth in
the Product documentation. This information can be obtained from the
packaging and/or the Verbatim Australia website.




© Returned Merchandise Authorisation

No product may be returned to Verbatim Australia without first

contacting us for a RMA (Returned Merchandise Authorisation)

number. If it is determined that a Product may be defective, you will
be given an authorisation number and instructions for Product
return. An unauthorised return, i.e. one for which an RMA number
has not been issued, will be returned to you at your expense.

Authorised returns are to be shipped prepaid and insured to our

Head Office in qualified packaging.

© Warranty Claims

1) If a fault covered by warranty occurs, the customer must first:
a)Contact Verbatim Australia Head Office using the contact
details provided below; or
b) Return the Product to the retailer from which the Product was
purchased.

2) Any warranty claim must be accompanied by:

a) Proof of purchase; and b)Full details of the alleged defect.

3) If Verbatim or the retailer from which the Product was purchased
finds no defect in the Product after inspection and testing, the
customer must pay Verbatim’s usual costs of service work and
testing.

4) The customer must bear the cost of the transport to Verbatim or
to and from the retailer to make the warranty claim including all
insurance of the Product. Verbatim will bear the cost of the
return transport to the customer once the claim has been
finalised.

* Exclusions

The warranty will not apply where:

1) The Product has been repaired, altered or modified by someone
other than Verbatim or an authorised repair agent;

2) The alleged defect in the Product is within acceptable industry
variances;

3) Verbatim cannot establish any fault in the Product after testing
and inspection;

4) The Product has been used other than for the purpose for which
it was designed;

5) The defect in the Product has arisen due to the customer’s



failure to properly use and maintain the Product in accordance
with  Verbatim’s instructions, recommendations  and

specifications (i
6) The Product has been subject to abnormal conditions or use,
envir p e, water, fire, humidity,

pressure, stress or similar;

7) The defect has arisen due to abuse, misuse, neglect or accident.

© The warranty does not extend to:

1) Damage or defects caused by normal wear and tear;

2) General, ial, punitive, inci or special
Theseinclude loss of recorded data, interruption of use, the cost
of recovery of lost data, lost profits and the cost of the
installation or removal of any Products, the installation of
replacement Products, and any inspection, testing or redesign
caused by any defect or by the repair or replacement of Products
arising from a defect in any Product.

3) Incompatibility or poor performance due to specific computer or
hardware used.

e Limitations

Verbatim makes no express warranties or representations other

than set out in this warranty.

The replacement of the Product or part of the Product is the

absolute limit of Verbatim’s liability under this express warranty.

* Contact Details

Verbatim Australia Pty Ltd

Unit 6, 450 Princes Highway, Noble Park, Victoria 3174, Australia

Tel: +61397908999  Fax:+61 3 9790 8955

Email: support@verbatim.com.au

Website: www.verbatim.com.au

E1703

1 Year Limited Warranty - for further details visit
www.verbatim.com/warranty
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